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What is a team portal? 

It is a web site that is accessible from a web browser that allows members of your team 
to share information including files, announcements, contacts, events and more. 

Why is it free? What’s the catch? 

Your portal remains free for you to use provided you are not a business and you 

provide at least one converted referral per month. Otherwise you will be charged $5 per 

month to cover basic hosting costs. Alternatively, if you provide a converted commercial 

referral then you’ll receive 12 months portal use and support for free. 

Who’s going to help me setup my free portal site? 

Your site will be supported by the Computer Information Agency. This means that your 

team can handle the simple tasks of posting and updating information while having the 

confidence of knowing that anything else will be taken care of by skilled IT 

professionals. 

Are there any other conditions? 

Yes, there are a few conditions on how much information can be stored on the site but 

in most cases we believe there is more than enough for most teams. If you have 

specific needs then we can show you ways to utilize other free online resources to store 

your information. For more information please contact director@ciaops.com.  

Where can I get more information? 

Contact us directly via director@ciaops.com for more information and a free 30 day 

trial. After that, if you continue to provide at least one converted referral per month 

your site remains free. If not, then all it will cost you is $5 per month. 
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