Getting Started with Twitter

The firstl0 steps you need to make
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Preface

Copyright and Usage

This document has been created by the Computer Information Agenew (Ciaops.comand
is copyright. You are however &¢o distribute this document to third parties only in its
entirety and without modification. For information about using all or part of this document
aside from this please contadirector@-ciaops.com

Donation

This document igprovided free of charge however significant time and effort is involved in
making it available. If you have found the information contained within useful you are asked to
make a donation viattp://don ation.ciaops.comAny contribution, no matter what size, is used
to help us improve the quality and quantity of our offerings.

Terms

This document from the Computer Information Agency is provided as is. Every effort has been
made by the author to ensurénait information provided is correct however this cannot be
guaranteed.

By using this document you hereby assume full responsibility for any risk to computer systems,
now and forever arising out of, or related to the use of this document on any compugtemsy

Feedback

Any feedback, corrections or suggestions concerning this document can be addressed to
director@ciaops.comrFor further information about the creator of this document please see
the About section at tle end.

Advertisement

To learn how to put the power of technology to work saving you time and money contact the Computer
Information Agency for assistance. Les tailor a package that suits you and your business becoming more
productive. Whether you wangroup sessions, individual oren-one, single product, multiple product training,
on site or web delivered we are able to oblige. You'll not only receive comprehensive notes but ongoing suj
As a first step take our offer of a free initial 1 hour carigtion to discuss your needs. In that time we are
O2yFARSY(G ¢S Oly aK2g e2dz K2g 6SQff RNIYFGAOI{
technology your business works witontact director@ciaops.cono take advantage of this offer.
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Introduction
What is this Twitter thing?

Is a very common question | hear these days easiest way to find out is simply to dive in and
try it. There is not cost and it can allow you to connect with millions of others around the world.
It allows you to hae conversations around things that interest you and it is a way that you can
let people know about the things that are important to you or your business.

| hope that ths documentwill allow people in business obtain a better understanding of what
Twitter is, whether they should be awsidering it for their business arad the very leasthow to
get started

Why Twitter?

Twitter is nothing more than another public means of digital communication like emails, blogs
and instant messages. In essence it is radthy which you can talk and listen to other people
on Twitter. The major differences with Twittarethat anyupdateis limited to 140 characters
much like SMS texting on mobile phonasd thattheseconversations aréypicallypublic. The
idea is thatthis promotes brevityand opennesswhich is something perhaps missing in many of
G2RF&Qa RAIAGIE O2YYdzyAOFGA2Y YSRAdzYao

So, if you want to take advantage of what Twitter has to offer you need to have the desire to

f A&aSyfolonQbt 2 SIR aRUBHEtNIQD @ ILTFS R2 y20 F2fft26 2N gN
read the opinions of others on the web or if you do not want your conversations made public

then Twitter isperhapsnot for you. However, if you do even some of thélsegsthen Twitter

is cetainly worth investigating.

How can Twitter help my business?

There are plenty of examples of how innovative companies are using social media to improve
their business:

Y%l LILJ2 & / 9 h Suses Fwitier td sérvepdisfomeérs about business ideas. He also
Fyy2dzyOSa O2yGSada yR FTNBS 3IAQSlI gl ea DAl KAa
reason to consistently tune in and find out what the Zappos CEO iglup to.

G/ 2YLI yASa dzaS a20Alf ySig2NlAy3 §,8uilda Ay ONBR
forum for communication with customers, and in most cases, boost sales. Company recruiters

I NE S@Sy 32Aay3 G2 ardsSa tA1S [AYy1SRLY" G2 38

The use of social networking tools within business is ngdonestricted taa singlesegment, it
is being used by smart businesses who can see how it allows them to actively promote their

4
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busines with less effortlt is being used by smart businesses to not only engage their
customers and prospects but also emymr their employees to be truly part of the public face
of their business.

This document is only meant as a guide. There are many other ways of doing what | have
detailed here, however | leave that up to the reader to investigate the options that best suit
them. My aim here is merely to introduce the concepts and explain the basic operations of
these concepts.

If you want more examples of how Twitter and social media can be effectively utilized in
business | urge you to contact me. Likewise, if you haveamgctions ofeedback on what
youseehereL QR f 2 @3S (2 KSI IMbpe tNa2 réadidgahigdocumerd @évidds & f
worthwhile investment of your time and | thank you for taking the time to read it.

Robert Crane
Principal, CIAOPS
director@ciaops.com



mailto:director@ciaops.com

© 2010 www.ciaops.com Version 1.00

Step 1z Create a new Twitter account

The first step in getting started with Twitter is to create account. Before you do this you

aK2dzf R RSOARS 2y | ¢gAldGSN vy ligdSand2aUidenify yguRf S Q @
to other Twitter users. Given the popularity of Twitter2 dz Yl & | f a2 FAYR GKI
you desire has already been taken, and thus you should have a number of alternatives

prepared.

A good account name is somethisigort that is representative of your name or your business.
For example David_Smith or ABGmputer is much better than something like davidS357 or
ABCC43. It is worth spending sotime beforehand developing a number of good possibilities
for your TwitterW LISNR 2 YV I Q @

Once you have a desired account namog@http://twitter.com/ in a browser.

' Twitter < e

& C M % http://twitter.com/ » O &~

Have an account? BT ED B

twi b& e r ji Share and discover what's happening
right now, anywhere in the world.

Seewhat people are saying about... Join the conversation

L e N e

Miep Gies Goodnight Anne Frank #SheProbablyAHoe #Pleas  gxplainWhy #n

ck Sarah Palin  Simon Cowell P ers Avatar Green

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Johs s Privacy Language: English v

Click on the Sign up now button on the right of the screen.
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- Twitter / Create an Account

€ & C M % hips://twitter.com/signup

Join the Conversation Already on Twitter? Sign in.

Already use Twitter on your phone? Finish signup now.
Fullname  Guide for you ¥ ok

Username  guidedyou ¥ ok

Your URL: http:/fwitter. comiguidedyou

PaSSWOrd ooooooooooo v Good

i

Email guide2you@yahoo.com v ok

[Oiwantthe inside scoop—please send me email updates!

Can't read this?
o Gettwo new words
il Hear a set of words

Powered by reCAPTCHA
Type the words above  averaged have fielp

Create my account

By clicking on 'Create my accourt' above, you confirm that you accept the Terms of Service.

Enteryour Full name Usernameand Password then Twitter will automatically check the
availability of your usernamdf your username is not unique you will prompted to enter
another.

Onceyoufind auniqueusername enter your email address and contindyou want to

receive any updates or alerts fromwitter, thenOK S O1 G KS oveait théiifsidel & |

scoopplease send me email updates!ibnot, leave the boxunchecked

Once theformis complet€  LINS @raate inKascourit 0 dzi tiiesbgttom of the page.
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' Twitter { Find People YouK... *

€ > C AN ?,  https:/ftwitter.com/invitations/find_on_other_networks

See if your friends are on Twitter

™ Gmail
¥ Yahoo Your Email  9uide2you@yahoo.com
o AOL

Email Password

& Email Security

We dont store your login and your password is submitted securely. We store email addresses from
this import to help you connect with other Twitter users. We won't email these addresses without your
permission. Learn more.

Continue
Skip this step

Thescreennow displayeds optional. IfyolR 2 y Qi 4 | yiile cangctsinSouSdiaik
Yahoo and AOL accouratsd look for youmthers already onWitter, then just click&Skip this
steglinkt 2 OF G SR dzy K& | & &l i KB P &



© 2010 www.ciaops.com Version 1.00

o Twitter

€ 2 C M % htips://twitter.com/invitations/suggestions

Look who else is here. Start following them!

‘ Maybe you've heard of these Twitter users? Select the people you'd like to start following.
[] SelectAll
fadl
O Sockamillion | am Jason Scott's Cat. E"
D E Oprah Winfrey Live Your Best Life
[=2 &

D . Danny DeVito I'm an actor, director and producer.

Slis & multimedia sports brand, anchored by

Sports llustrated, the most respected voice |
d g'. Sporte liustrated in snorts iournalism. and Sl.com. the mad's |

Finish
Skip this step

The nextscreen is also optiondkt lists populampeople, typically celebrities, who are already
using Twitterthat you can followL ¥ & 2 dz R ojlo® ihe pgdpl¢ showin n tis page,

then just uncheckhem! y R O f Skifthis siefgd 60K A OK A &Finidi/ R& didir iii K5 0
select trose thatyouwantto followl Y R OfFmi€d, 2y a
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' Twitter [ Home

L
twgk%ef Home Profile Find People Settings Help Sign out

Please confirm your account — a confirmation message was sent to guide2you@yahoo.com
Until you confirm, you will have limited access to certain features on Twitter. Learn more
Resend confirmation - Change email address

) . uidedyou
What's happening? d .
following followers listed

Flick-r-2-Twitter
». an app for photo lovers.

Home Home
@guidedyou
% What to do now: Direct Messages 0
Favorites

1. Tell us what you're doing in the box above
2. Find some friends and follow what they’re doing Retweets
3. Turn on your mobile phone to update your friends on the go ‘ ‘ag

Lists >

Lists are timelines you build
wyourself, consisting of friends,
family, co-workers, sports teams, you
name it.

Newy list

Trending Topics
#sheprobablyahoe

#Fnowplaying

#pleaseexplainwhy

€« C M % https://twitter.com/ 8 » 0O &~

You are now taken tgour Twitter home screenTheTwitter home page for your account is
http://twitter.com/<username>, where username is the account name you just used to register

with Twitter.

Initially atthe top of the screenyou are being asket confirm your account by verifying your
emailaddressWhen you register with Twitter @onfirmation email will be sent tgour inbox in
order toconfirmthe account To complete the Twitter sign up processuwill needto confirm
the receipt of this email. You should find this emaithie inbox of the email account with which

you just used to register your Twitter account.

10
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'0! Twitter account confirmatio...

€ 2| C| Nk http://us.mc1137.mail.yahoo.com/mc/welcome?,gx=08.tm =126 3282078& rand=ffallap 17fap#_pg=showMessagegsMic » [H~ F~

3 Inbox
(8 Drafts

3 Sent
[ Spam
(@ Trash

My Photos
@ My Attachments

[Empty]
[Empty]

Chat & Mobile Text  [Hide]

T () Available ¥

¥ 0 Online Contacts

[Add]

You don't have any Chat
contacts yet,

Start a New Chat
V¥ 0 Mobile Contacts  [Add]

You don't have any Mobile
Text contacts yet.

Start a Text Message

ADVERTISEMENT

NINER DAY’

~ Hometown Hero’,

CheckMail | New

From: a "Twitter" <twittev-confirmation-guideZvou=yahoo.com@postmaster.twitter.com>?‘5_]

To: guideZyou@yahoo.com

Cwitker

Hi, guide4you

To confirm your Twitter account, please verify that this email address {guide2you@yahoo.com) belongs to you by clicking this link:

Version 1.00

http:#twitter. com/account/confirm_email/guidedyou/BD32A-5895H

Thanks! El Equipo de Twitter

~

We ask you to confirm your account for security reasons. 8

e | ey <] Fovas | s | e

Previous | Next | Back to Messages

Al

gssage Encoding v‘]| Full Headers

Locate the email in your inbolt should be like the one shown abov&mply click on the

O2YyFANNI GAZY

tAY1]

Ay

iKS

SYI Af,sitiply capyBaNdt T &

paste the complete web address from this email into your web browser.

After clicking this confirmation linkou will takento your Twitter homepageand giverfull

privilegesto access youfrwitter account.

11
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Home Profile Find People Settings Help Sign out

@ guidedyou
. Otweets
0 0 0

following followers listed

List-or-ious
». a directory of interesting
Tuwvitter lists.

update

Home

o @guidedyou

.% What to do now:
1. Tell us what you're doing in the hox above
2. Find some friends and follow what they’re doing
3. Turn on your mobile phone to update your friends on the go

Direct Messages 0
Favorites
Retweets

:gearih [QJ

Lists & ‘

Lists are timelines you build
yourself, consisting of friends,
family, co-workers, sports teams, you
name it.

New list

Trending Topics @
#SheProbablyAHoe
Fnowplaying
#pleaseexplainwhy

#omgfacts

#imnotsaying

Miep Gies

You can now start using your Twitter account to listen and communicate with other people
using Twitter.

Step 2z Follow people

Once you have created a Twitter account you can choose to follow any existingr Tisér to
see what theyare saying.

To find someone to followato http://twitter.com/

12


http://twitter.com/

© 2010 www.ciaops.com Version 1.00

' Tuwitter < g

Have an accourt?  Sign in («

Username or email

guide2you
t ik& e r i Share and discover what's hagiZEEE
w right now, anywhere in the wllEEEEEE

See what people are sayingh ahout...

Forgot your password?

Forgot your username?

N Already using Twitter on your phone?

Shorty Award Miep Gies Nexus One Goodnight Anne Frank #nowplaying #sl

Shorty Award Mark McGwire Glee Chuck Sarah Palin Simon Cowell  F s Avatar Greer

@ 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms Privacy Language: English v

IS C M % http://twitter.com/ > O~ &~

Sign into http://twitter.com with your Twitter username or email ID and passwoiidhe sign on

option can be found in the upperight of the web page as shown above.

13
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Home Profile Find People Settings Help Sign out

guide2you
Otweets

0 0 0

following followers listed

one-forty
». a discovery tool for Twitter
apps.

Home
Home

@guide2you
Direct Messages
Favorites
Retweets

:Sean:h B]

Lists @ ‘

Lists are timelines you build
yourself, consisting of friends,
family, co-workers, sports teams, you
name it.

New list L

Trending Topics @
FMNowPlaying
#sheprobahlyahoe
#PleaseExplainWhy
#OMGFacts

#imnotsaying

Shorty Award

You will be taken tgour Twitter home screeras shown above

To find people offwitter, go to the mentat the top right of the web page y R GifdA O |
Peopl&g @

14
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o Twitter

Home Profile Find People Settings Help Sign out

Find accounts and follow them.

Find on Twitter Find on other networks Invite by email Suggested Users
You can find people, organizations, or companies you know that already have a Twitter account.

What account are you looking for?

Guide ‘ [ search

Search for a username, first or last name, business or brand

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Johs Terms Privacy

You will now see the following page displaygfl. (0 K A & &kt Wdddint areyiu laoking

for2d = &82dz Ol y (&L | vy &idlkthiyGsed &illa ssL38déd ak@)/ 4 S NOK

press theEnterkey on the keyboard or click on ti&earchbutton to the right of what we just
typed in.

15
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- Twitter / Guide - Twitter Na...

€ > C N % http: //twitter.com/search/users?q=Guide&category=peopleRsource=find_on_twitter
Home Profile Find People Settings Help Sign out

Name results for: Guide 0.002 seconds Didn't find who you were
looking for?

‘Guide search Enter the email addresses of
falks to invite

Separate multiple email addresses
with commas: joe @wittercom,

Search for a username, first or last name, business or brand

User / Name Actions Jjane @witter.com
TV TVGuide > : Send
cuibe IRAELAN )
#24: Jack Bauer Wil Survive to the End of the Series Find people on other

http: it lyBDgRBa about 8 hours ago networks »

Follow ForexBrokerGuy

ForexBrokerGuy

Forex Broker Guide | New Zealand

Newv Forex Broker - Forex Broker Guide now rates,
reviews and compares the forex broker FIGTx
http:/fcli.gs/Smyu? about 1 hour ago

O

FamHealthGuide

Family Heafth Guide

Cervical cancer link to early sex [BBC]
hittp: fbit Iy /SFOTAE 21 days ago

,,,

14

Lol Twilight_Guide

d Tuwvilight Guide

> Anna and Bryce in Y Magazine hitp: Jff.im/-eaHHX
about 8 hours ago

atlantamusic
Atlanta Music Guide | Atlanta

You will be returneda list of users who hathe word 'Guidé' in their Twitter Id. Click the
"Follow" button (the first button from the left as shown above) filrose whom you are
interestedin following.

16
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- Twitter / Guide - Twitter Na...

€ 2 | C M % htp://twitter.com/search/users?q=GLideRcategory=peoplegsource=find_on_twitter
Home Profile Find People Settings Help Sign out

Name results for: Guide 0.002 secands Didn't find who you were
looking for?

‘Guide search Enter the email addresses of
falks to invite

l

Separate multiple email addresses
with commas: joe @wittercon,
User / Name Actions Jane@witter.com

Search for a username, first or last name, business or brand

i
i

3" TVGuide Send

Petlof TV Guide |NY, Y )
#24: Jack Bauer Will Survive to the End of the Series Find people on other
hittp: it Iy BDgRBa about 8 hours ago networks »
ForexBrokerGuy v Following
Forex Broker Guide | Neww Zealand
Newv Forex Broker - Forex Broker Guide now rates,

reviews and compares the forex broker FIGEx
http: ficli.gsiSmyu? about 1 hour ago

FamHealthGuide

Family Heafth Guide

| Cervical cancer link to early sex [BBC]
hittp: fbit Iy /SFOTAE 21 days ago

22,

Twilight_Guide

Twvilight Guide

Anna and Bryce in Y Magazine hitp: Jff.im/-eaHHX
ahout 8 hours ago

V% 7

atlantamusic
Atlanta Music Guide | Atlanta

In this case we have clicked on the follow buttondorexBrokerGiy @nce the follow button
has been click you will see a small green check inafkR i K Sollawvihddext w that
profile.

You may select to follow as many people that appear on the list as you desire.

Go back to the home page by lid y IHotef @& y (i & the top Sighaf the screen

17
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' Twitter [ Home

Home

AO O}O OO

€« C M % htp://twitter.com/

What's happening?

ForexBrokerGuy Hot Forex Broker - Forex Broker Guide rates,

mpares the popular forex broker ActivTrades
4t

ForexBrokerGuy New Forex Broker - Forex Broker Guide now
rates, reviews and compares the forex broker FIG
http:#cli.gs/Smvu?

it ago from AP|

ForexBrokerGuy New Forex Broker - Forex Broker Guide now
rates, rewews and compares the forex broker 1pipfix

about 2 hours ago from AP Reply

ForexBrokerGuy New Forex Broker - Forex Broker Guide now
rates, reviews and compares the forex broker IKOFX
http:#cli.gs/SmAZb

ahout 4 hours ago from AP|

ForexBrokerGuy New Forex Broker - Forex Broker Guide now
rates, rewews and compares the forex broker BTrader
sitehdn

Retweet

Home Profile Find People Settings Help Sign out

guide2you
Otweets
1 0 0
following followers listed
List-or-ious
n. a directory of interesting
Twitter lists.
Home

@guide2you

Direct Messages 0

Favorites

Retweets

Lists

Lists are timelines you build
yourself, consisting of friends,
family, co-workers, sports teams, you
name it.

Mewy list

Trending Topics
#Fnowplaying
#PleaseExplainWhy
#sheprobablyahoe
#omgfacts
#imnotsaying
Shorty Award

Once you have returned to your home page you will see a list of updates from the people

gK2Y

character2 NJ £
26y ¢oA

AONBSy o

e2dz KI

oS a8t SOGSR
Saa dzLRI GSa
SN K2YS
28 GAtf

i 2
0 KA & KIQQradzyKiE LALISE AiyeA BS Ri KASyA

- s~

02 OSNJ tiveei (&322 2ayld NI

LJZ2

Now, every time someoe you have chosen to follow enters an update you will see it appear on
your homepage. If you have chosen to follow multiple people then any update will appear as

they are made. This can sometig¥| { S F2f f 2

chosento follow a lot of Twitter accounts.

gAY 3

LIS2 LJX SQa

dzLJR |

To start with it is recommended that you only follow a few people on Twitter until you get a
feel for what they are saying.

Rather than searching f@eople you are able to follow people directly from thewn Twitter

home page.
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a1t |1
il
r

Name Froductivity Hacks
Location Seattle, WA

H ProdHacks Web

' Bio Productivity Tips, Tricks,
and Hacks. Helping you save
time, and gain sanity by

Follow ProdHacks reducing stress. Check outthe
productivity site far more tips!

*& Follow

i
2
4

. 65 63 37

pH: Constraints for Creativities Sake Tweets 764

L¥ &2dz tft NBFTR& (y26 a2YS2ySQa ¢gAGGISNI KIyRE S
Twitter account as shown before and then simply enter their Twitter homepage directly into
@2dzNJ 6 NP g aSNIP | LISNE 2 Y Qtp:/avdttaricam&attound Getneézyini A & 2
this case for examplettp://twitter.com/prodhacks.

yOS @2dz I NB 2y (KSARIloK2 YoSdziLd 23yS gk addhkg S\ f dzL ILASNG
AONBSYys> 2dzaG dzy RSNJ (G KS ¢Hollow (i $ NMhal RGMelusedvdlld L F @
S | RRSRFollo d&AdeNU & YR &2dz gAff 06S3IAy G2 aSS (K
Step 3z Posting an update (i.e. Tweeting)
Twitter isall about conversations and this typically means both listening and speaking. In

CoAOGSNI 6KSY @&2dz dzLJRIF ( SweétigghzN) iR O KANB KANE Aaz2Yy
things to remember before you start doing this.

DSYSNJI f f &3 twegkdsipiiblicytrils m@ahsithatit can be read by any Twitter user.

The second thing is that Twitter updates are limited to 140 charadtesspossible to use

shortcuts to long URLSt this will be coverean another documentAlso generally, once an

updateK I & awe&e® GA G OF y Qi 0S RSt SUSRI az2tweetS dOF NB T «

¢ 2tweieté |y dizsdBoltafho://twitter.com/

19
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' Tuwitter < g

Have an accourt?  Sign in (a

Username or email

guidedyou

t . I 'ib& e r i Share and discover what's hagiZEEE

See what people are saying ahout...

‘\ Forgot your password?

Forgot your username?

N Already using Twitter on your phone?

Haiti My Life As Liz MLK Lakers #nowplaying #Donttalkiome #iseeyou #Wu

Haiti Golden Globes Martin Luther King MLK Avatar Happy MLK Day Good Burger Glee

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms Privacy Language: English v

IS C M % http://twitter.com/ > O~ £~

Sgn in with your Twitter username or email ID and passwaltesign in opton is located in
the upper right of the screen.

20
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& C M % http//twitter.com/ » O &~
~

® it
twlkher Home Profile Find People Settings Help Sign out

guidedyou

What's happening?

Am creating guide about posting a Twitter update or "tweet" |

update one-forty

n. adiscovery tool for Twittel
apps.
Home
Home
o . @guidedyou
‘% What to dO now: Direct Messages 0
1. Tell us what you're doing in the box above Favorites
2. Find some friends and follow what they’'re doing Ratwests
3. Turn on your mohile phone to update your friends on the go [ ‘ |
Q
Lists &

Lists are timelines you build
yourself, consisting of friends,
family, co-workers, sports teams, you
name it.

Mewy list

Trending Topics x
#hingsyouneversee
#Fnowplaying

Haiti

#DidYouReallyThink

Golden Globes

Good Burger v

AN

hyOS @2dz I NB |G @&2dzN) K2rRISH 03 3rSE 1SRy MyAd K K2 (020
screen. It is into here that you can type your 140 character or less update.

Simply type in the informatioyou wish to share. While you are typing you will notice that the

number to the right of this box decrements. This is your character count indicating how many

more characters you can fit in this update (which has to be less than A#@).typing your
dweettinthe® KI G Q& K ¢bod IRk theypdate button to post the tweet.

21
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' Twitter [ Home il

IS C N % htp://twitter.com/ > O~ &~

~
E@Cgﬂ;[}ﬁué(l;@f Home Profile Find People Settings Help Sign out
, . uidedyou
What's happening? e
| 0 0 0

following followers listed

Latest:

than am

creating guide about posting a Twitter update or "tweet". less PR Mobile Tweets
e ago AR n. & way to send tweets in a
text message.

Home
Home

guidedyou Am creating guide about posting a Twitter update or @guidedyou
"tweet". Direct Messages 0
less than a minute ago from weh

- Favorites

Retweets

:E What to do now: e Tal
1. Feltus-whatyet're-tointHntheoxabove L)
2. Find some friends and follow what they're doing Lists

3. Turn on your mobile phone to update your friends on the go Lists are timelines you build
yourself, consisting of friends,
family, co-workers, sports teams, you
name it.

Mewy list

Trending Topics

#hingsyouneversee

#Fnowplaying

Haiti

#FAskMellGiveAFuCc

#Fdidyoureallythink

#DontTalkToMe v

Yourdtweete is now posted on younomepage and you can see it in your timelwmederneath

Yourdtweete count(in the top right under you account namis)increased td.

L 2deMgettr A A Y29 QGAaAAOES G2 lyez2yS 2y ¢gA0GSNY L
Twitter then this update will appear on their home page.

LG A& LJ2aaAitvdes G2A [LI2MA (y deY20dE\NJ GEGF exBvpeyduScldlS y I Y S (1 K
also past yourdtweete through yourmobile phone You can also use thgpeciaimobile Twitter

websitehttp:// m.twitter.com made forespecially fomobile web browseraMore of these
options are mentioned at the end of this document.

You can continue tpostas many updatesto Twitter as you desire tgiveyour followersmore
information about you.

Step 4 z Searching

Sincgust abouteverything posted on Twitter is public you can use Twitter search
(http://search.twitter.com) to locatedtweets aboutany topic
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See what's happening — right now.

Advanced Search
Search

Trending topics: Happy Mothers Day. Celebrity Apprentice, Joan Rivers, Apple Shampoo

#StarTrek. Big Baby. Goodnight, #amilyforces, Family Guy. Celtics

Twitter Home - About Twitter Search - AP| - Apps - Install Search Plugin

© 2008 Twitter, Inc.

Simply type the phrase you wish to search on into the box and press the Search button.

twitter Search | Advanced Search

Realtime results for twitter 0.03 seconds | | ) Feed for this query

devinch2008: just started this twitter thing
less than 5 seconds ago fom web - Reply - View Tweet Show tweets written
English v
m Lexi_83: @sofdlovesbsh Twitter just can't seem fo keep up with you most of the
hg time!! Trending topics
less than 5 seconds ago from web - Reply - View Tweet - iy Show Conversation Happy Mathers Day
Celebrity Apprentice
g ChrisHangsleben’ @Karmakaze cheated and used Twitter to find out who won Joan Rivers
78l Celebrity Apprentice. Cheater Cheater Pumpkin Eater Apple Shampoo
less than 5 seconds ago from web - Reply - View Tweet #StarTrek
Big Baby
fichneaver $5 Twitter Trick. Its MAGIC! ... ABRACADABRAI!! Virtually NO Effort, R
‘3 Don't Get Left Behind! http //ow Iy/527E #familyforced
less than 5 seconds ago from web - Reply - View Tweet Eamily Guy
Celtics

easisus?: Example twitter weather data 06:10 8.6°C &1 pct 13.4 mph NE
less than 10 seconds ago from web - Reply - View Tweet

Niftw auarias-

You will now see a list of tweets that match your criteria. You are able to click on any of the
links or account names to gamore information. You will also notice in the top right hand area
of the window (viagFeed for this quepythere is the option to subscribe to updated information
via Really Simple Syndication (RSS). This allows you to continue to monitor search criteria as
new dweets come in. This is extremely powerful since it allgws to continuously monitor

what people are saying about any topic, company, product or brand.

The good thing about Twitter search is that you do not need a Twitter account to use it. You do
however need an account if you wish to view details of the person postingreetst.

Step 5 z Using Hash Tags

The real power of Twitter is being able to search across all the information people are
constantly posting. For example, if you are stucktirafiic jam you could probably do a Twitter
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search of the area and find out if there are any accidents causing the delay. To improve this
ASFNODKAY3I FILOATtAGE CHathiagsSHNI dzaSa az2YSUKAyYy3 OF €

If you add aHash tag to your dtweete anyone who does search for thathash tag will find
yourdiweett. ! f fhashtagh NB It & Ay@2ft @dSa A& AAYLI & LI I OAy
g2 NR Atfeel 2bdzNJ @

Example: Here is the #guide about Twitter basic.

This means that if you now conducted aseafcA NJ G| 3dzA RS¢ &2dz ¢g2dz R 2y f
like that shown above.

Although this is still very rudimentary it provides Twitter uses with a simply way to improve the

-

Fdzy QlAz2ylrftAGe 2F GKSANI aGogSSiGagod
Step 6 z Unfollowing people

As easily as you can electdollows a2 YS2yS 2y ¢ g A G0 8klloa2 dz OF y | f
GKSY® 2 dz \VrifoBowdy SISR2 Lidf2S Gg K2 v 2varit fgrAdfiontoyd® A RS |

5

needs to reduce th@olume of updates you have to read.

¢ 2unfalloné a 2 Y 8 ktth://tdtter.com/
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' Tuwitter X 57

Have an accourt?  Sign in (a

Username or email

guidedyou

t ' I 'ibk e r i Share and discover what's hagiZEEE

See what people are saying ahout... m [ rRemember me

Forgot your password?
Forgot your username?

N Already using Twitter on your phone?

Haiti My Life As Liz MLK Lakers #nowplaying #Donttalktome #iseeyou #\Viu

Haiti Golden Globes tin Luther King MLK Avatar Happy MLK Day Good B

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms Privacy Language: English v

IS C M % http://twitter.com/ > O~ £~

Sign in with youiTwitter username and password.
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- Twitter { Home

Home Profile Find People Settings Help Sign out

~ guidedyou
o 1tweet

What's happening?

2 0 0
following followers listed

Latest: Here is the guide about Twitter basic. about 2 hours ago overheard

Upaate: ».a collection
eavesdroppers' t

Home
Home
ForexBrokerGuy Hot Farex Broker - Forex Braker Guide rates, @guidedyou
reviews and compares the popular forex broker Advanced Direct Messages
Currency Markets http:/cli gsAwLmyT )
29 minutes ago from &AP| Favorites
Retweets

ForexBrokerGuy New Farex Broker - Forex Broker Guide now ;
rates, reviews and compares the forex broker 1pipfix Search B]
http://cli.gs/ry255 :
about 2 hours ago from AP| Lists &)
Lists are timelines you build
' guidedyou Here is the guide about Twitter hasic. yourself, consisting of friends,
gl about 2 hours ago from web family, co-workers, sports teams, you
name it.
New list =
2 ;
.% What to do now: Tiending Tepics @
1. Feltus-whatyetretointHntheoxabove Fnowplaying
2. Fnasomefrendsanc-follew-what theyre-doing #DontTalkToMe
3. Turn on your mobile phone to update your friends on the go Haiti

#hingsyouneversee
#didyoureallythink
Golden Globes

You are now taken to your Twitter home page. In the top right of the s¢ramer you Twitter
handle you will see three numbers: following, followerstdid.

9 17 1

followwing  followwers  listed

Each of those words is hyper linked so you can click on them to display the items in the list. In
GKAA OFasS OftA0] 2y (GKS g2NR aF2fft26Ay 30
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= Twitter / People guidedyou...

€ > C| N ¥e hittp://twitter.com /folowing

Home Profile Find People Settings Help Sign out

Name Guide for you

2 0 0
following followers listed

You follow 2 perle add or invite more

Tweets 1

User / Name Actions Favorites
TVGuide Following
TV Guide | MY, NY
3 !
Sy #House's Olivia Wilde and other stars auction fashion m o

for Haiti hitp: fbit ly/71m1NO about 4 hours ago

ForexBrokerGuy
Forex Broker Guide | Neww Zealand

- Hoat Forex Broker - Forex Broker Guide rates, reviews
and compares the popular forex broker Advanced

Currency Markets hitp: ficli gsivLmyT
about 1 hour ago

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Johs Terms Privacy

You will now see a list of all the people whom youdodiowingé on Twitter. Next to each
account you wi see two grey buttons. If you press the second of these (the one that looks like
a cog) you will see a menu displayed.
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' Twitter f People guidedyou... ~

& C M % http://twitter.com/following » O~ £~

o
twu&%@r Home Profile Find People Settings Help Sign out

Name Guide for you

2 0 0

following followers listed

You follow 2 people add or invite more

Tweets 1
User / Name Actions Favorites
TV TVGuide =Y fv Following
Pertry T Guide |NY, NY
#House's Olivia Wilde and other stars auction fashion @ Mention T Guide

for Haiti hitp: Zbit ly/71m1ND about 4 hours ago 2. Unfollow TWGuide

[ Block TvGuide ‘
ForexBrokerGuy 5
Q Forex Broker Guide | Neww Zealand X Report TVGuide for spam
Hot Forex Broker - Forex Broker Guide rates, reviews
and compares the popular forex broker Advanced

Currency Markets hitp:/icli.gsivLmyT
about 1 hour ago

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms Privacy

CNRY (KS YSydz GKI G AWnfolow Satdbuntdafiéé. @needoudveg &St SO
selected this option you will no hger received updates from this Twitter account.

LG Aa |famoloiiddaAcedidSNaF O02dzyi RANBOGEE FTNRY
firstly login to your Twitter account as shown before and then simply enter their Twitter

homepage directly int@& 2 dzZNJ 6 NR g a SN ! LISNE2Yy Qa ¢gAGGESNI I OC
http://twitter.com/<account_name>, in this case for exampletp://twitter.com/prodhacks.
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' TV Guide {TYGuide) on Twit...

€« C M % htp://twitter.com/TvGLide

Name TV Guide
Location NY, NY

TV TVGuide Web http:fhsewnw tvguid.

Bio TV Guide's official page for
<GUIDE TV news, scoops and live
event coverage brought to you
by the TVGuide.com Editorial

+ Following &
@ Mention TV Guide

“2 Unfollow TYGuide

#HOUSG'S OlIVIa W[Ide aﬂd Q [A Block TVGuide
auction fashion for Haiti | B Report i for spam
http://bit.ly/71m1NO Actions

hlock TVGuide
report for spam

Following

+Be sl

| Q B ~p
See our picks from among the red carpet warriors for the best and ﬂa & = . n
worst looks fram the Golden Globes: http:#/bit ly/75Zvg e il B g n

bt . m .
g?aebtgs:oﬁ;?imﬁ;;;giﬂg;able morments from the 2010 Golden ! ) ﬁ E “ “

View all...

#Glee: Bring on the catfights over Will Scheuster http: /bt ly/7RI7y2

I

Avatar, Glee, Streep and Dexter stars win #GoldenGlobes. See the
full list of winners here: http:#hit ly/64Xdv1 £ RSS feed o TVGUIde's
about 5 hours ago from web tweets

"Jery joyous and drunk," Ryan Murphy on celebrating after win for

v

w

Once you are on their home page you will see two buttons toNfle3 K i 2 Folldhifig§ ® G S E U
If you click on the second of these buttons (the one that looks like a cog) a menu will appear.
CNRBY (GKS AGSYa Unfgllovi&ount Sightizds St SO0 &

Once completeyou will no longer receive updates from this accoand your following list will
be adjusted.
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' Twitter | People guidedyou... » \\&3

€ 9> C M ¢ hip//twitter.com/following » O~ &~

o
twk%@r Home Profile Find People Settings Help Sign out

Name Guide for you

1 0 0

following followers listed

You follow 1 Person acddor invite more

i
i

Tweets 1
ne Favorites
ForexBrokerGuy Following
Forex Broker Guide | New Zealand O
Hot Forex Broker - Forex Broker Guide rates, reviews

and compares the popular forex broker Prime4X
hitp: ficli.gsMUUtu 11 minutes ago

© 2009 Twitter AboutUs Contact Blog Status Goodies APl Business Help Johs Terms Privacy

In this casehe accountis removed from your following list and the count is reduced by 1.

2

5

aiSLla 2deolbwe y S & DO& dzy (i @

o

Step 7 z Blocking an account

Unfortunately, like most methods of electronic communications these days, Twitter can be
subject to spam and undesirablsersP ¢ g A G (bBdkihgKk  MS OKIlay A &Y (KL
deal with these.

(kN

Blocking soreone instead of removing them means you are degyhem the ability to follow,
send youwtweetst and put your account on their lists.
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€

Name Forex Broker Guide
Location New Zealand
Web hitp:ifwenew forexh..

Bio Follow me to receive Forex
Broker news and information.
From new brokers to complete

O ForexBrokerGuy

lists of MT4 brokers and lots,
lots mare.

fiiii
£
4

+ Following &

2220092 443 48

@ Mertion ForexBrokerGuy

A Unfollow ForexBrokerGuy

Hot Forex Broker - Forex Brg [ Block ForexBrokerGuy
Guide rates, reviews angd®or | 5% Report Forexrokeruy forspa
the popular forex brokel Prime4X Actions
http://cli.gs/MUUtu e

Following

Po) |.200; Hot Forex Broker - Forex Broker Guide rates, reviews and
niine ro compares the popular forex broker Advanced Currency Markets
http:#cli.gsAwLmy T

New Forex Broker - Forex Broker Guide now rates, reviews and
compares the forex broker 1pipfix http://cli.gs/ry255

New Forex Broker - Forex Broker Guide now rates, reviews and Viewalll,
compares the forex broker Providencial FX http:/cli gsAvJtUH

£ RSS feed of
ForexBrokerGuy's tweets

New Forex Broker - Forex Broker Guide now rates, reviews and
compares the forex broker Atlantic FX http://cli.gs/zaA3P

¢ 2Blogkk | ¢ g AG0SNI IO ioyhdpage. T & do s, NidStiQ lvgindo your
Twitter account as shwn before and then simply enter their Twitter homepage directly into
@2dzNJ 6NR S aSNIP | LISNE 2 Y Qhitp:/andttaricam&attound Gegnezyini
this case for examplettp://twitter.com/prodhacks.

hyOS @2dz FNB 2y GKSANI K2YS LI} 3S @ 2FRdlodngst &

If you click on the second of these buttons (the one that looks like a cog) a menu will appear.

CNRY (KS AGSYa Blogk <aickobnt Nabe=um thierS' Ok8yCidl cordfirm the

block.Thismeans that youaccountwill not appear on the blocked party's profile page, friends

Aa

ass

time line, badgsor anywhere else. The person will not be notified that they have been blocked

YR GKS& OF yQi cceuntfistpablic, tiie dldeled pafy c@ntidzkdwlyour profile

page butthey can't receive your updates in their timeline or on their phone.

It is possibleever= this procesdf you want to follow the blocked person then you can easily

unblock a persn by following the same stedove The link of course will reatUnblock
instead oféBlocle.
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Step 8 z Reporting spam

Twitter is a community that relies on it members to inform Twitter when accounts are abusing
the terms and conditions of the servideis therefore possible to not only block account

that maybe sending you unsolicited updates but also to report that account directly to Twitter
who will examine the circumstances and take appropriate action.

&

Name Forex Broker Guide
Location New Zealand
Web hitp:iiwwa.forexb...
Bio Follow me to receive Forex
Broker news and information.
From new brokers to complete
lists of MT4 brokers and lots,
lots maore.

O ForexBrokerGuy

+ Following &

mn
| 2
4

22200 22 442 40g
@ Mention ForexBrokerGuy
*& Unfollow ForexBrokerGuy

Hot Forex Broker - Forex Brgk @ Biock \
Guide rates‘ reVieWS ang =T Report ForexBrokerGuy for spam

the popular forex brokd S
http://cli.gs/MUUtu S
S Following

MR mm

Hot Forex Broker - Forex Broker Guide rates, reviews and
compares the popular forex broker Advanced Currency Markets

hittp:#/cli gsAVLImy T

Mew Forex Broker - Forex Broker Guide now rates, reviews and
compares the forex broker 1pipfix http:/cli.gs/ry255

New Forex Broker - Forex Broker Guide now rates, reviews and
compares the forex broker Providencial FX http://cli.gs/AJtUH

View all...

£\ RSS feed of
ForexBrokerGuy's tweets

New Forex Broker - Forex Broker Guide now rates, reviews and
compares the forex broker Atlantic FX http://cli.gs/zaA3P

¢ 2repdrtt | ¢ g A GG S NJtly tO D tipynépage.Ira do fhis,NidStiY login to your
Twitter account as shown previously and then simply enter their Twitter homepage directly into
@2dzNJ 6 NP G aSNIP | LISNE 2 Y Qhtp:/avdttaricam&attound Getnézyini A & 2

this casdor examplehttp://twitter.com/prodhacks.

hyOS @2dz NS 2y GKSANI K2YS LI 3S & 2rdlodngf® &SS
If you click on the second of these buttons (the one that looks like aacognu will appear.

CNRBY (KS AlSYa Report<édédbint Yisddngfdr spgare finfl"OkKay t confirm

thereportd ¢ KA & FFOGA2Yy R2SayQi AYYSRAIFIGSt& 2NJ RSTA
rather it alerts Twitter that the account is a milsle spam account and locks the account from

following you or replying to you.
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Step 9 z Messaging

Normally, any update that you post on Twitter is public. There are two methodsnéing

updates directly to other Twitter users. The first of these iskfiowl & @ 5a QAy 3¢ 2 NJ RA
YSaal3aAy3a FyR NBYFAya G2aGrftte LINANGFGS 06SiG6SSy
symbol to address an update directly to another Twitter user but in this case having the update
remain public.

A direct messag2 NDMécan ony be sent by someone you folleand who follows yoand is
a private message that only can be viewed by the author and recipient.

To create a direct messagéest go tohttp://twitter.com and login with your account details

' Twitter | Home

€ 9 C M % htp//twiter.com/ » O £~
Z ~
tw@%@ﬁg Home Profile Find People Settings Help Sign out
) . uidedyou
What's happening? ?twm X
2 0 0
following followers listed
Latest: Here is the guide about Twitter basic. about 2 hours ago Gt overheard"
DR ». & collection

eavesdroppers' twe

Home
Home
ForexBrokerGuy Hot Forex Broker - Forex Broker Guide rates, @auidedyou
reviews and compares the popuvlar forex broker Advanced Direct Messages 0
Currency Markets http:/cli.gsiWLmyT
29 minutes ago 1 AP Favorites
Retweets
ForexBrokerGuy New Forex Broker - Forex Broker Guide now : T
rates, reviews and compares the forex broker 1pipfix \ ( | a \
http:#/cli.gs/ry255
ahout 2 hours ago from AP| Lists o
Lists are timelines you build
guidedyou Here is the guide about Twitter hasic. yourself, consisting of friends,
about 2 hours ago from web family, co-workers, sports teams, you
) name it.
Mewy list =
£ -
‘% What to do now: Retdica Torier z
1. Fetuswhatyet re-tointHnthe s above #Fnowplaying
2. Fnasomefrendsant-follew-what theyre-doing #DontTalkToMe
3. Turn on your mobile phone to update your friends on the go Haiti

#hingsyouneversee
#didyoureallythink

Golden Globes v

You are now taken to your Twitter home page. In the top right of the screen under you Twitter
handle you will see three numbers: following, followers, listed.

9 117 1

followwing  followeers  listed
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{ St SOG folloBingg 28 RA K Aa KELISNIAY]lSR G2 @2dzNJ O2y

[ 201 G®lloweES C2y il OG &2dz sAAK G2 RANBOG YSaal3as
tSTO 2F GKSANI RSGFAT & oO0AG | LIISI NBiredt hgsshigel 02 30
<account_name® ¢
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